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-A- American Arbitration Association 

Dispute Resolution Services Worldwide 




~2*Sill 




r Registered User- 



user ID^jT 
Passwonf |~ 



rNew User- 



sign up now to activate your account! 



/SignUp: 



|«] Done 



Li. 



J 



"IS Local rftanet 



Htr.53 



Registration Form 

Welcome to the AA*V WehFiie, your resource for online case filing and management Upon completing the form below, you will receive 
confirmation of your User Id and Password via email, which will allow you to gam permanent access to the vanous secure sections 
on this site. You may change~your user information after registration. 

Required fields are indicated with a red triangle^]. 

Account Settings 



User ID 1 * J 
Password j 



Confirm | 

Password*! 

Querto? I What 13 your °* ot b,rth? 

Answer to 

Secret] 
Question* 



First Name j 
Middle tnitial( 
Last Name* 



~3 



Choose a question only you know the answer to 
and that has nothing to do with your password. If 
you forget your password, we will verify your 
d entity by asking you this question. 



User Information 



Email Address 
Confirm Emaif 
Company 
Address" 

City" 
State* 

lei" 
Fax 



Alabama 



1\ 



Extension 



^jgi4Jp-£J- Reset; 



5 S5*> 

^— 

AAA Web File Registration Completed 

Test, 

Thank you for regfstering with AAA WebFiie. Your user profile has been created and you can now 
log in using the user ID and password you selected during the registration process. 

Click here to continue. 



Forget Your Password? 



Did you forget your password? Please fill out user ID correctly. Your 
password will be emailed to your registered email account shortly. 




Required fields are indicated with a redtnangleM. 
i— Find Password 



User ID* | 



Flfcr.S. 



Update Profile 

Thank you for taking a moment to confirm your AAAWebFfle account settings You may change your user information as often as necessary After 
making modifications please cJickthe "Save" button Your user profile will then be updated 
Required fields are indicated with a red tnangiefi 



Account Settings 

UserlD^ YOOESH 
First Name" |^ 0 g esh 



Middle Initial] 



LastName^jcriauo-nan 



Change Password 



Secret Question* | What ts your city of birth"? 



2} Choose a question ontyyou knowthe answerto and that has nothing to 
do with your password If you forget your password, welt verify your 
idenfrfr by asking you this question. 




User Information 



Email Address"" | C haudhany@adr org 



Company [" 



Address* (335, MadfsonAve, 



Cl ^|Newyork 



State^ New York 3 
^(10017 J 





Change Password 

The password setting allows you to change your login password. Enter your old password and then choose your new password Click Save when 
you're done 



Old Password* | 


New Password | 
Confirm Password'" | 

{SSI e^si 


Choose a password that is maximum 30 
characters long, it may contain numbers (0-9) 
and upper and lowercase letters a-z) 





Case Connect 



0 
o 
0 

o 
ry 

□ 



Confirmation 
Number 1 



Pin Number 



Required fields are indicated with a red triangle [^]. 



Please enter the confirmation 
number you have received by 
email or by regular mail. 



R fer. Z°\ 



File New Claim 

To file a Commercial or a Construction claim, the dam must exceed $104)00. Undisclosed claims and claims that are not for a monetary 
amount will be accepted. 
Are you filing this claim as a: 

f Claimant . — _ 

* Claimant's Representative 



Is your dispute m accordance with: 

Commercial Dispute Resolution Procedures 

Arbitration Mediation 
Construction Industry Dispute Resolution Procedures 

Arbitration ^ Mediation 



View Rules/Procedures 
Vtew Rules/Procedures 



Does your agreement have an American Arbitration Association clause providing for administration by this Association? 

17 Yes (Please note that if there is no agreement to use American Arbitration Association services, we will have no authonty to proceed with 
this matter) 

Please note that by completing this form and submitting the claim, you have authorized the American Arbitration Association to begin 
proceedings. 

A n#n<yfijtdabis utzzal filing fet is payable infiill by afihngpxpty when a claun, counterclaim or additional daunts filed. 



Search party information from your previousV^ed casefs}. 



First Name J-jamish 
Middle Initial | 



Last Name |Patel 
Company 1 



Address 11 (335 Madison Ave 



Crtf jNewYork 



State^) New York 
Zip"* 1 1 001 7 -f 



11 



Email (patelh@adr.org 
Ter |212 -|71B -|3954 



Fax |212 -|716 -|5903 



Required information is indicated with a red mangle M- 



lErther First Name/Last Name or 
{Company Name must be 
[entered. You can enter both 



Fib. bl 



o 

m 
m 
c 

m 
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m 

\* 

Q 



Search Party 




Ehab Taleb 

HamisftPatel 

Yoaesh Chaudhan 









Search Address 



Cltck on the arrow to select address 



Address I City 



O 101 Mam ST Flushing NY 11735 
O 101 Main St Flushing NY 11735 



Zip ExLI Phone 



2127163959 
2127163959 



talebe@adi 
talebe@adi 



r.org ~*) 
ir.org ^ 



Fib - B 



Claimant Representative 



Search party information from your previously filed casefs). 
First Name |Ehab 

Middle initial I 



Last Name (Taleb 
Company I 



Address" |1D1 Mem ST 



City* [Rushing 
State"! New York 3 

Zip' 1 (11735 -| 
Email (taJebe@adrorg 



Tel" |212 . |716 - 13959 

^-i — -1 — I — 



Required information is indicated with a red triangle M 



Either First Name/Last Name or 

Company Name must be 

(entered You can enter both 



4 



Respondent 



Search party information from your prewotKdy filed case(s). 



FirstName (Oggy 
Middle initial | 
Last Name [Doychinov 
Company (AAA 



Address'' 1335 Madison Ave 



Cit^|NewYork 
State 11 1 New York 3 
Zip* 110017 J 



Email |doycriinovo©adr.org 
Tef |212 -|716 -|3954 
Faxf 



Required information is indicated with a ted ttiar.gie ft 



'Either First Name/Last Name or 
•Company Name must be 
■entered You can enter both 



ISftfcffi^^ I- ; Additional Respondent^; U | * NextStep J 1 3Reset- 



Fie?. 6-5 



Respondent Representative 



Search party information from ya*M prevwusiy filed casefs). 

First Name [Yogesh 



Middle Initial | 
Last Name (Chaudhan 
Company 



Address'* |1 7 Broadway 
Cit^ jlselin 

State" (New Jersey 3 
Zip" [07350 .|1111 



Email |chaudhony0adr.org 
Ter |212 - 1716 - [3949 
Fax I 



Required information is indicated with a red triangle M- 



i Either First Name/Last Name or 
.Company Name must be 
(entered You can enter both 



1 ^^^esprSsi^B^ I ^JAdditcna! Respondents^ I "NsxtStepSl ; Reset;| 



i 



Additional Claim Information 



Required fields are indicated with a red mangle M 



Number of Arbitrators *f |l zl 

*in accordance with the ruiesjthe arbitration agreement does not specify the number of arb&ators,the dispute shatfbe heard and determined 
by one arbitrator, unless the AAA, m As discretion, directs that three artofrators be appointed. The parties may rawest three arbitrators m their 
demand or answer, wnich request the AAA wit consider tn exerostng its discretion regarding the number of arbitrators appointed to the dispute 



Hearing Locale Requested^ 
City: |NewYork 

Please type in Arbitration Clause: 1 * 



State: New York 



Test Clause. . .| 



J J 



'Nest Step \| Reset 



Fl h. blr- 



Enter Claim Information 



~ CdOJlttiaRfingFcs | Fee frscla.mer 



Required fields are indicated with a red triangle ft. 



dam Amount^ jlOOOOO 

*7o fife a Commerctai or a Construction clam, the ciaim must exceed $1 0,000 For undisclosed ctatms and claims ttet are not for a monetary 
amount, please enter V. 



Please describe your Claim and the remedy sought in more details in the following boxf 

Test Issue... | 3 



Fee Calculator 




Your Dispute is in accordance with: | Commercial Dispute Resolution Procedures 




Claim Amount*: |0 ^k^S*^ 




No. of Arbitrators required: 1 1 _*\ fo°[ S"^ 




Filing Fee: |$3,25Q.Q0 Fee Disclaimer 




To fite a Commeraaf or a Construction dam, the ctaim must exceed $10,000. Undisciosed ciaims and ctaims 


that are not for a monetary amount witt toe accepted. 




^^^^^^^^^^^^^^^^^^^■ l Calculate I dose ^^^^^^^^^1 




^ t. 



4 



View Claims/Cases 

You have the following claims/cases registered with the American Arbitration Association: 



Incomplete Claim 



Your claim request is incomplete. You have not entered all the required information for filing this claim. 
ClickView to view the details and continue with this claim. ^— "^052. 
Click Erase to erase all the entered claim information. c^qSV^. 
Date of Filing: 11/01/2001 

Note:You cannot file a new claim if you have an incomplete claim. To file a new claim you must Erase this 
claim. 



Pending Claimfs} 



You have the following pending claim(s). It is currently under review by the Case Manager. To view the 
details click on the Confirmation Number link. If you have any questions, please contact our Case Manager 

Confirmation Number, Date of Filing ^ 

0Q2-2AL-56L 10/29/2001 
002-4AV-XWF 10/12/2001 
002-S2T-IE2 09/26/2001 
002-O7V-AH3 08/02/2001 



Filed Casefs) 



View all cases <- ~^-0 5> S' 

You have the following case(s) filed. To view the details click on the Confirmation Number link. 
Confirmation Number Case Number Status 
002-Y3G-LOY 11-114-000062-01 Active 7 



002-LCV-XRN 



11-489-L-000050-01 



Active 



i 



Claim Summary 



Your dispute has been filed In accordance with: Commercial Dispute Resolution Procedures 



This Claim has been filed for Arbitration 

Hearmg Locale Requested: New York, NY 

Filing Fee: $1,250 00 

No. of Neutrals: 1 

Arbitratton Clause: Test Clause... 
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ru 

a 



Claim Summary 




Claim Amount $1,000,000.00 
Claim Description: Test Dispute... 



Claim Summary 




Name: Harnish Patel 
Company: 

Address: 335 Madison Ave 

NewYork,NY10017 
Tel: 212-716-3954 
Fax: 212-716-5903 
Email: pateih@adr.0r9 



.-^Claimant 



View Representatives ■■■■■■ 



Add RbjJ yyts rtative 



i 



Claim Summary 

■ 



Name: Ehab Taleb 
Company: 

Address: 101 Mam ST 

Flushing, NY 11 735 
Tet (212)716-3959 
Fax: 

Emait tatebe@adr.org 



if ^454 



lififit Repr e sent a ti v e - 



Claim Summary 



Respondents 



: Ehab Taieb 
Company: 

Address: 101 Mam ST 

Flushing, NY 11 735 
Tet 212-716-3959 
Fax: 

Emajfc talebe@adr.org 



£ditRespordent : 



view Representat&es 



Add Representatives; 



Pending. Claim Summary 








H C omlrmatton No.: 002-iAL-56L 




■ 








Confirmation No: 002-2AL-56L 




Your dispute has been filed in accordance with: Construction Industry Dispute Resolution Procedures 






This Claim has been ftted for Mediation 






Arbitration Clause: Arbitration Clause 






Hearing Locale Requested: New York, NY 






No. of Neutrals: 1 






Caption: Yogesh Chaudhan and Harnish Pate! 
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Pending Claim Summary 



Confirmation No.: J302-2AL-56L 



Claim Amount $567,829.00 



Claim Description: Claim and the remedy sought \ 



Fife-. ^ 



^50 



Pending Claim Summary , IfeSk 



i^S^M^^Ct^tm^ Claimants 
Confirmation No.: G02-2AL-56L 



Name: Yogesh Chaudhan 
Company: 

Address: 335, Madison Ave, 
New York, NY 1 001 7 
Tet 212-716-3949 
Fax: 212-715-5903 
Email: chaudharry@adr.org 



V^- Representative? 



Pending Claim Summary ^ "Vo^° 



Confirmation No.: 002-2AL-56L 



Name: Ehab Taleb 
Company: 

Address: 335, Madison Ave 

New York, NY 10017 
Teb (212)716-5837 
Fax:(212)716-5903 - 
Email: talebe@adr.org 



r 50 


Pending Claim Summary 






■ Confirmation No.: 0Q2-2AL-56L 


Respondents ^B^^^H 




Name: Harnish Patel \ 
Company: I 
Address: 335, Madison Ave 1 

New York, NY 1001 7 ) §0*5 
Tel: 212-716-3954 I 
Fax: 212-716-5903 J 
Emait patelh@adr.org } 


BBSS 


✓ ***** 





Pending Claim Summary ^ *^b$ & 




laimArtts^^ Respondents ^^^^^HPHHP|^^|^^^^^^|^^^H|^JH^^^^H 


■ Confirmation No : 002-2AL-56L 








Name: Oggy Doytchtnov 


) 


Company: 




Address: 335, Madison Ave 




New York, NY 1001 7 


Tet (212)716-3902 




Fax (212)716-5903 




Email: DoytchinovO@adr org 





Filed Case Summary „ a , 










Case Info W-^laims\^ Claimants ^Respondents ^ 










H Cortflrmation No . 002-LCV-:<RN 










tfyou have any questions, please contact tine Case Manaoer 


Task Desnptton 


Due date 


Dale Completed ^ 


\ 




Case No: 1 1 -489-L-000050-01 


Case Assigned 


Oct 10, 2001 


Oct 10, 2001 






Case Manager 11 WEBUSER 
Status: Active 


Case initiation Oct 1 0, 2001 
Arbttrator List Sent Oct 1 1 , 2001 


Oct 11, 2001 






Hearing Locate: New York, NY 
No. of Neutrals: 1 


Hearing Notice 


Oct 11, 2001 


Oct 11, 2001 






Caption: Hamtsh Patel and Oggy Doychinov and Ehab 
Taleb 












Apponted Neutrals): 












Name Type Appointed By 

William P Kennedy Arbitrator List 

I 


^3 






J 





Rank Neutrals 



Neutral List 



Andreas Lowenfeld 
G. Marshall Abbey 
Ahmed Kamel Abul-Magd 
William Alexander III 
Nabil Antaki 
Fred Ashner 



Jose Astiqarraqa 



Wallace Baker 
Markham Bail 



xgfi* Ranked Neutral List 

£ |Talal Al-Ghazzawi 



Henri Charies Aivarez 



Prakash Akolkar 
Carlos Alfaro 
Ian Anderson 
Victor Babiuc 

t 



r Finalize List*-SSbfe> 



•.Submit : ? : 1 ; > rcancei r 



To reject complete list, Leave all Neutrals to Original List Checkthe Finalize List then click Submit 
button. 

You can not make changes to finalized list 



fib; S3 



• Print Resume • Close Window * 

Commercial Panel 

William P. Alexander III, 

Esq. 

Current Employer-Title Law Office of William P. Alexander III - Owner 



Profession Attorney - Business, International, Distributorship, Foreign-Owned U.S. Enterprises, Franchising 
Construction; significant experience as arbitration counsel and arbitrator. 



Work History Owner, Law Office of William P. Alexander III, 1988-present; Counsel Dearborn and Ewin& 
1985-88, Sponsored Attorney, Law Offices of I.S. Nazer, Al Khobar, Saudi Arabia, 1977-85; Projects Director, Kmg 
Faisal Specialist Hospital and Research Centre, Riyadh, Saudi Arabia, 1975-77, State of Tennessee Judiciary, 1975 



Experience OveT 20 years in private law practice, specializing in international and construction law Primarily 
represent companies m distributorships; acqmstion of U S. companies, property and assets by foreign interests; 
technology licensing; multinational joint ventures; worldwide product manufacturing; franchising and international trade. 



Contact American Arbitration Association 
3 Phillips Lane 
Dover, MA 02030 



Filed Case Summary ^ 5^ 



Mfasgftfajr Claims ^^isma^i^^^M^ iKj^ggg.lL 0 ^^^^!^ 

Confirmation No: 002-LCV-XRN 



Current Claim Amount 



Nature of Dispute and Remedy Sought 

• Failure to perform house repairs 

• Vendor Agreement 

• Goods not received 



\ 

$40,000.00 



Claim History 



t1S.000.00 Oct 15. 01 
$20,000,00 0(115,01 
$25,000.00 0d11. 01 
$30,000.00 Oct 11, 01 
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m 
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ru 
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ru 
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Filed Case Summary ^ 825^ 



Confirmation No : Ou2-LCV-XRN 



Name: Harnish Patet 
Address: 100 Main St 

Flushing, NY 11 735 
Contact Info: E-Maii address: 



.Respondent? \ 



pat8lh@adr.org 



Filed Case Summary 



Confirmation No : 002-LC V-XRN 



Name: OggyDoychmov 
Company: AAA 
Address: 335 Madison Ave 

New York, NY 1001 7 
Contact tnfo: Business. 21 2-71 6-3954 

E-Mail address doychinovo@adr.org 



/rrtew Representatives; 



Name: EhabTaleb 
Address: 1 01 Mam ST 

Flushing, NY 1 1 735 
Contact Info: E-Mail address: 1alebe@adr.org 



Filed Case Summary 




: Oggy Doychinov 

Company: AAA 

Address: 335 Madison Ave 

New York, NY 1001 7 

Contact Info: Business 1 21 2-71 6-3954 

E-Mail address. doychmovo@adr org 



Filed Case Summary 



'.Olaimanis Respondents Message Board ^-Hearings ? T Documents;: 



Confirmation No. 002-LCV-XFN 



r Post New Message : 



Confirmation Nu002-lCV-XRN 



Case NOJl 1-489-L-00005(M)1 



I Mwne 










Hamish Patel 
(Claimant) 


D Pottedonarjm.1ft.11 112i32JGx,-:, 3 - m 
Testmesssage.... 








Yogesn Chaudhari 
(Respondents 
Representative) 


Test 








Yogesh Chaudhan 
(Respondents 
Representative) 


D Posted an 2001 -10-11 IQtSHXbO . 

Test 









R<bv°lo 
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Post New Message 




Confirmation NoJMK-LCV-XRN 






Message 










J 

















Filed Claim Summary 




ShowActrve IShowAH t 



Hearing List Sorted By Date: 




Date: Oct 31 , 2001 Start Ten* 1 0:00 End Time: 1 7.00 

Hearing Place: American Arbitration Association 
3 Phillips Lane .Dover MA 02030 


Status: Act we 


r 


Date: Oct 30, 2001 Start Time: 1 0:00 Bid Time: 1 7:00 
Hear tog Place: American Arbitration Association 
3 Phillips Lane .Dover MA 02030 


Status: Active 


r 


Date: Oct 29, 2001 Start Taw 1 0:00 End Time: 1 7:00 
Hearing Place: American Arbitration Association 
3 Phillips Lane .Dover MA 02030 


Status: Actwe 








Please select a reason tor postponment | Please choose a reason for postponment H H 








t 



Please check the heanngs that you would liketo postpone, select reason for postponement °S^U^o ^OJ^^ 
A postponement request wilt be send to your case manger 



c 



Filed Case Summary 



: ^S^^^.^^^gM 1 ^??^!!^ , ^ anc l .^Tlti^j^S Documents 
Confirmation No : 002-LCV-KRN 



mms 



To view/download a document click on the Document Name link 



Document Name 



Size Type 



Uploaded On 



Uploaded By 



Test.txt 
html.doc 



26KB MS Word 

1KB Text 
161KB MS Word 



10/16V2001 11 07AM 
10/13/2001 10.59AM 
10/12/2001 10 44AM 



Claimant 
Claimant 

Respondent Representative 



i 



Upload Document 



Path of fie to 
Upload: 

Description: 



r 



Browse_ 



The upload time may vary depending on your connection speed 



The maximum size of a file you can 
upload is 1 .5MB If you have a file with 
greater size, spirt rt into parts 

You can upload file of any type However. 
AAA prefers the following file formats 

• Text FilesfTXT, WRI) 

• Microsoft Word Document(DOC) 

• Portable Document Format(PDF) 

• HTML Document(HTML, HTM) 

• lmages(GlF t JPEG.JPG.BMP) 



>W2 



L£bad r| Reset I Cartel, 



^4-54- 



^0 



Fee Calculator ^ s51 



Your Dispute is in accordance with: [Commercial Dispute Resolution Procedures 3 
Claim Amount*: (20000 <-^5S4 
No. of Arbitrators required: |l zl^ ^5t> 

Filing Fee: ($750.00 Fee Disclaimer 

To file a Commercial or a Construction claim, the daw must exceed $10,000. Undisclosed claims and claims 
that are not for a monetary amount will be accepted. 



ICaJcuiaii§> I £ tosil j 



Payment Form 

Select Payment Method. 



Payment Method 



Check Credit Card 



\ 



Making payment by check 



Please select "check" and press continue for more information about where you should mail your check. 

Once payment is received, your file will be forwarded to the northeast case management center for administration. 



Making payment lay credit card 



Your credit card will be charged immediately and your file will be forwarded to the northeast case management center for 
administration. 



Online Filing Demand For Arbitration/Mediation Form 



This concludes your filing. 

Thank you for submitting your claim to the AAA. 
Your claim confirmattonD02-NV5-VFC 



Please mail your check for $750 along with a copy of this form and the claim confirmation number noted on your checkto 

American Arbitration Association 
MX Annie Luongo, Case Management 
335 Madison Ave, 1 0th floor 
New York, NY 1001 7 



To institute proceedings, please send a copy of this form and the Arbitration Agreement to the opposing party 



Your dispute has been filed in accordance with: Construction Industry Dispute Resolution Procedures 



Printable P*i£c 



Claim Amount: $20,000.00 
Claim Description: Failure to perform house repairs Vendor Agreement Goods not received 
Arbitration Clause: Failure to perform house repairs Vendor Agreement Goods not received 
Hearing Locate Requested: newyork, NY 
Filing Fee: $750 00 
No. of Neutrals: 1 



Claimant No: 1 



Name: johnsmrth 

Address; 34 25 street 

newyork, NY 10001 

Tel: 778-896-4444 

Emait john@email.com 



Respondent No: 1 



Name: tony doe 

Address: 1233 45 street 

newyork, NY 10005 

Tet 77S-258-3698 

Email: tony@email com 

To institute proceedings, please send a copy of this form and the Arbitration Agreement to the opposing party 



Prinrablr Pa^c 



Your demand for arbitration has been received. 

Upon receipt of payment this demand for arbitration/mediation will be successfully filed. 
Now you can view your Claim/Cases , or continue with New Claim or Sion Out 



Fit . °n- 



Credit Card Form 



help 



For your corwentence we listed al credit cards that you used before. 

Please select one of fEnter N^vl^ °[?52. 



<? WC, 5100, ExpOate 1/2006 
mike smith 

1212 broadway 10th , 
newyorkNYUS100Q1 



1 



C AMEX, 0005, ExpOate 1/2009 
mike smith 

1212 broadway 10th , 
newyork NY US 10001 



> TO* 



<~ VISA, 1 111, ExpDate 5/2005 
ehab tateb 
34 - 25 st apt 2g , 
astona NY US 11 025 



Payment 




Enter new credit card Information. 

Required information is indicated with a red tnangte( 1 




Card Type ^ Visa <~ MasterCard <~ American Express 


Credit Card Number | Expiration Date 

(mm/yyyy) 




Cardholder's Name | 




(as it appears on the card) 













Payment Form 



Edit credit card information — 

Required fields are indicated with a red tnangle[ ] 



Account Settings 

* * * Please supply a valid expiration date for your credit card. "* 

Card Type r visa r MasterCard American Express 



Credit Card Number |378546222021004 Expiration Dote [rjifT] j 2001 

(mm/yyyy) 

Cardholder's Name [tohn smith 

(as it appears on the card) 



^Continue: 1 4?£set- 



4 



help 



Billing Address 

Your billing address must match the address where your credit card statement is sent 
Please enter a new billing address below or select one from fAd dress aookl 

Address 



City 

ZIP or Postal Code 
Billing Phone 



State or Province | Please choose a State or Province H 



CdntarKs: ■ Reset . 



help 



Billing Address 

Your billing address most match the address where your credit card statement is sent 
Please choose a billing address below or enter a new one - ^^.S't-j 

1212 broadway 10th , new york NY US 10001 I ^%2- 

C 34 - 25 st apt 2g , astona NY US 1102S \ 



-Conbnue -:| 



Review your Payment information. Press the "Submit" button when the information is correct 

help 

Billing Address information Credit Card Information 

1212 broadway 10th, Filing Fee = $2750 t ^^11 

newyork NY US 1 0001 john smith AMEX, ' M 004, ExpDate 1/2007 ' 

Chanoe Billing Address Change Credit Card 



Submit 



(Please be patient while we process your information.. ) 



s 



Transaction Failed 

Please see the error message, click on the browser back button and make the appropriate changes to your payment mformanon, 
oav by check. , or try agam m 1 minute 

** SSL failed to connect to host ** 



Normandy Application 



Fie Edt CaseManager Roster Of Neutrals Seles Desk Narne/Adoress Scheming System PreCase 
Maintenance Operations Vfndow H«k> 



'.t* Pre-Case 



HHE3 



Pre-Cose Id f3§T 
Cose Id 1 



Confirmation |002 pZO |vVE9 



-BJ^JSJJLJ 

Ctaac Zoal Prte Help 



Cicams 
<fc 



Type/Class fjT5"|Q 
Rule Id >AAA235 
Rule bate f09/01/2000" 



15 V5 



Commercial Rules 



Pre-Case Status 
Admin Region |Tl (Boston 
Administrator |WEBUSER11 
Locate City (Denver 
Locale State [CO pAxado 
Revenue Reoion |1 1 [Boston 
International I™ Consumer Case f 



Entry Date J09/25/2001 
Source 



I WEB ~ZI 

Process Type [Arbitration <H 
Contract Oate | 
Load Oate | 
Status Date pQ/Q3 /20tn 
Exp No of Arbs |l 



IRecorarl/l 



Project (002 (On-fcrwfing 



"list of Values I 



J 



Fib 



Normandy Application 


















BBC 


Fie g& £ateManager 
Maintenance Qpetabora 


Bcxtac Df Neubate £afasD«k. 


ame / Addkess £chedifng System £reCa*e 


B 


ji 


m 














* 






? 


II 1 


\ Pie-Case 






















HBE3 



Pre-Cosc Id [38T" 
Cose Id | 



Confirmcrtion# |0Q2 pZO |WE9 j§ j ✓ | 6fr | ? j 

CSakso Xoo4 iVotf Help 



Pre- Case 



Parties 



Claims 



Parties 

No Type Category Caption 

■MMsr_ 

|2 iResoondent 3pT |Owner f 



Prose Serf Rep Filed By 

r r FJ 
r f rj 



View WEB Caption | Insurance Info... | 



Party Detafo 

Lost Name AM FtrstName 



Smith 



Company 



Indld Org Id Addrld 



Lewis Greenwald Ofton& 68702 " I248G4 153303 



TT 



T 



T 

Add Party Detail | Modify Party Detail | 



Company Indld Org Id Addrld 



M. A BaTeyfc Associates,! |8436 * \ ; 16644 • |15373i 



Representatives 

Last Name MI First Name 



Michael 



Aid ftepresentative { Modify Representative | 



(Record: 1/2" 



:S Normandy Application 



Ffe Edk CaseManager Roster Of Neutrals Safe Desk £ame/ Address SchedAig System PreCase 
Matrtenance Operations Help 



y 


is 


m 






* x. ■* 














? 





Pre-Cose Id W 



Cose Id f 



Conf irmation# p02 |DZO fWE9 



£8 Party Details 



Clause Load 



BHD 



«J ?J 



Parties 

No ^ Ty 

|2 iBesoot 



Party Dd 

Last No 



Party No )1 ftrrrtrUohn ~ 
Detail No |1 Includ e In Caption W Receive Bill V 

Slaius |Acbve 3 Receive Correspondence [7 




Last Name Ml] First Name (John 

Company ]Lewts Greenwaid Clifton & Nikolaidis, PC 
Address 121 8 West 40th Street 



City [New York 
Zip (10018 | 

Phone |456 -J256~ 

Fax ] -| 
Email Jtalebe@adr.org 



State jNY" 



2563 



Indld )©7Q2~ 



Orold (24664 



Addrld p33Q9 



led By 

Pil 



_n 

ail 



lookup Name St Address Clear Nam* & Address 



Close 



T 



five 



[Record: 1/1 
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5H Normandy Application 



Fie £dt £aseManager fiostef Of Neutrals Sales Desk iiane/Address £cheduing System £reCase 
Maintenance Operation* Window Hdp 



ME1 



B 




m 








X 




•* 












»lr- 





Pie-Case 



Precise Id P*T 
Case Id j 



Confirmation* p02 |DZ0 |WE9 



Pre- Case 



iS Representative Details 



jsna 

^J^J ?j 

dans* Load Pratt Hah 



Parties 

No T 

DI ES 

|2 |Reso( 



Party No p [Bafey, Michael 

Rep No p 

Status [Active 3 



Receive Cor respondense f 
Receive Bill f~ 





Last Name 

Company JM. A Bariey 2c Associates, Inc. 

Address )l770 India Hook Road 
City jRock Hill 
Zipj29732 ]5 



MI^T First Name jMichaei 



State jsc* 



Phone p6T-f3B"- (6-2278 



Email] 



Indld j^6" 
Org Id 6644 



Addrld fl5373 



Cre*t* N*w K*m* & Address 



lied By 



Id 



tail 



Id 



■ 1 






Lookxp Name Sc Address Char Nam* & Address 


Close 






itive | 



[Record 1/1 



*-£ Normandy Application 



Fie £o» £aseManaoer Rotter Of Neutral* Sate* Detfc Name/AdoVest Schedufr* System FreCase 
Maintenance flperabom Window Hefc 



y a 


5 X" 










? 


1 J 


[ Pre Case 













P re-Cose Id W 

Case Id | 



Confipmation# |002 pZO fWE9 



✓ | * 1 ? | 
QauM Lead Prixt H*lp 



Pre-Caze^\ Parhez | Claims 



Chins 



Claim No 


Claim Type 


Amount Type 


Amount 


Fee 


1 1 


Claim 


HI Soecfru Amount HI 


• 5455.001 * 


500.001 


|2 


Claim 


| S oecfv Amount „iJ | 


40000.00 1 


750.00 


II Jl Jl 1 



Add Claim 



Modify Claim 



Natvc ofDispmte 

Issue No Issue Type 



4. 



4r. 



Issue Text 



1 |CN037 I Contractor/owned dispute re incentive compensation 
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f£l Normandy Application 



Fie £* £d»Manager Roster Of Neutrals £aiesDesk iJame/Actte* Schedufag System freC** 
Maintenance Q Derations Help 



y 




1 








X 
















? 1 






*re-Case 

























Pre-Cose Id 
Case Id | 



Conf irmation# (002 |DZ0 JWE9 



Pre-Case 



Parties 



ClaiTns 



data* Ioa4 iVorf 



7J 



CIoj 

SI 

r 

r 
r 



53 Claim Details 



Claim ten Anount 

Amount Type j Specify Amount .zJ Fw 

Claim Type [damn ^1 Received bote 

Document Type | Demand 3 &°eum*nt Date 



09/25/2001 



Nati 

ISSL 

n 

r 



Payment Type [Check 
Payment Vfy User JrfAKNQORR 



14234567890 



"TJ Check Number 

Payment Date [10/09/2001 



[Record 1/1 
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Novmandf Application 



Fie £aseM*nager floster Of Net*afc Sales Detk Kame/Addet* £cnedutog System freCase 
Maintenance Operations &hdow Udp 



e 








*I»IX ^l* 












? 





Pre-Case 



Pre-Cose Id [381 

Cose Id pi 2001 000066 



Conf irm<ition# |002 |DZ0 |WE9 



HHE3 



✓ 1*1? 

Oassw Load PnVrt 



Pre-Case 



Parties 



CI earns 



Type/Class |115 [Q 
Rule Id |AAA235 
Rule Date |Q9/01/2000" 



psmmercial Rule* 



Pr 



O 



CASE WAS SUCESSFULLY LOADED TO NORMANDY Case 
Noc 11115QG81 



11 



Revenue Region |11 (Boston 
Intemotionai F Consumer Case V 



11 



Status bate p 0/26/2001 
ExpNoof Arbs jl 



Project |0Q2 (Orvfrwfing 



CASE WAS SUCESSFULLY LOADED TO NORMANDY Case Net 11 115 Q 681 
{Rccordl/1 j UstcfVafcjesl 



2^t 



Sit* Map > 
Contact Us I 



Directories 



My Cases 



eCfl Subscriber Home Library 
Wslcome Philip Poh : [PartnerlUSER] on AAA oCg ! 4r- RoX 

My Cases > ABC vs. ZXC > Summary ^ 



My Peer Groups 



Mediator Calendars 



Privacy Policy 7 4^° 
Halp J 



My Account 




V\Y\ [Respondent] 

Documents | 

t 
34-oS 



ABC vs. ZXC *- Z*Hi 
John Emmertvs. George G..' 
Mock Arbitration*- Z4*XO 
Mock Mediation «r* !UVt?» 

test*- XHt4 



. til ■ 

Back to AAA Home 



TJ?« *Cjj Stat Sox 



B2B online purchasing in the 
U.S. will grow from 7% to 
40% of total ordering by 
2004. (Source; Boston 
Consulting Group) 



Summary | Actions | Postings 

Summary .Jl- t T 

J ^ 02 - S** 3^ofc 

Name: ABC vs. ZXC 
Description: breach of ecommerce contract 
Case Type: On-Cail Mediation 
Current Status: Open 3+10 
iUH * Date File* July 16, 2001 12:06PM 
Case Manager(s): Cindy Rumney 
Your Status: Respondent 
Filed by: ABC 



Participants 

Cindy Rumney 
AAA Guest 
Philip Poh 



AAA 
AAA 
Partner 



Case Manager 

Claimant 

Respondent 



3500 



<\0b 



Ubrary 



Directories 



My Cases 



eCg Subscriber Horns 
Welcome Philip Poh : [PartnerlUSERl on AAAeCg ! *- ^OX 
My Cases > ABC vs. ZXC > Actions «- *>o°i 



Sits Msp "\ 

Privacy Policy 
Help J 



My Peer Groups Mediator Calendars My Account * 




Actions 



340? 



ABC vs. ZXC 

John Emmert vs. George G.. 
Mock Arbitration 4- 2jl$2.0 
Mock Mediations- 
test 4r X4 ZM* 



> [Respondent] 
Sumjpary | Actions | Postings | Documents | 

-3*0*- 3^ ^ r 

File Response to Claim or Counterclaim 3501 
File Conflict Checklist*- ?Ao<4 
Rank Arbitrators or Mediators «~ 350 W 
Submit Documents <- 35 0 g 
Contact Case Manager *- 3^0 



Back to AAA Home 



Th« eCjj Stat Box 



B2B online purchasing in the 
U.S. will grow from 7% to 
40% of total ordering by 
2004. (Source; Boston 
Consulting Group) 



FlOr. U3 



1 



^10 
eCg Subscriber Home 



Library 



Directories 



My Cases 



My Peer Groups 



SiteMsp 
Contact Us 
Privacy Policy 
Help 



Mediator Calendars 



Welcome Philip Port : [PartnerlUSER] on AAA eCp; 1 «-qo 2, 

My Cases > ABC vs. ZXC > Actions «• 



3M- [Respondent] 




Surnrrar^ | Actions [ Postings 



ABC vs. ZXC *- m\± 
John Emmertvs. George G.. 
Mock Arbitration «r Ztffeo 
Mock Mediation *>X4V1> 

test *-xt«.4 



Actions > File Response to Claim or Counterclaim 
Date: 10/08/2001 
Res ^p^| Respondent Denies the Claim in its entirely 

Nature of 
Counterclaim: 



S$0( 



Document* 



Relief Sought 



Mr 
$:! 



3b0U 



jtteck to AAA Home 



Th<* «Cg Stat Box 



B2B online purchasing in the 
U.S. will grow from 7% to 
40% of total ordering by 
2004. (Source; Boston 
Consulting Group) 



Comment: 



Submit Cancel 

f f 
3bio Sfe»X 



FICr. II* 



eCg Subscriber Horn* 



1W> 



Library 



Directories 



My Cans 



My Peer Groups 



Site Map 
Contact Us 
Privacy Policy 
Htlp 



Welcome Philip Poh : [PartnerlUSER] on AAAeCg ! *-*loL. 

My Cases > ABC vs. ZXC > Actions «r- «*>*\ 



Mediator Calendars" 



My Account ^ 




•vA 

[Respondent] 



Actions > File Conflict Checklist 



Summary | 



Actions | Postings | Oocuv*«wts 



ABC vs. ZXC 6- 
John Emmertvs 
Mock Arbitration 4 
Mock Mediation < 
test «- 



In order to avoid the possibility that potential arbitrators will have conflicts of int 
the parties in this matter, you are requested to list the names of all persons, in 
witnesses, firms, companies, or other entities that may be involved in this case 
to avoid conflicts of interest, the parties are also requested to list subsidiary an 
related entities. 

George G>Z^l? 3^3, ^T)H 5^ 



2Mt4> 



Name 



Company/Afiliation I 



Back to AAA Home 



Th^ zCg Stat Box 



82 B online purchasing in the 
U.S. will grow from 7% to 
40% of total ordering by 
2004. (Source: Boston 
Consulting Group) 



Fife: 



CHy/State/Cou J 



Submit 

t 



s 



2800 



— Aw- 



eCg Subscriber Home Library Directories My Cases 
Welcome Philip Poh : [Partner][USER] on AAA «Cg ! *"*70Z. 

My Cases > ABC vs. ZXC > Actions *- <t o*1 



My Peer Groups 



Or, la Site Map *") 

TOW -) Contact Us ( 

Privacy Policy /* 4 2JO 
H.l° J 



Mediator Calendars 



My Account 




Su^m^l A^io^sl 



Actions > List for the Selection of On Call Mediator 



W ^[Respondent] 

Postings 



Documents | 



ABC vs.ZXC<*-Z4lb 
John Emmert vs. George G.. 
Mock Arbitration 
Mock Mediation *"X4«* 
test*- *4aHr 



The parties are encouraged to agree upon an mediator and advise the 
Association of their agreement by the deadline indicated in the Postings 
Absent the agreement of the parties, each party shall strike the names 
objected to, number the remaining names in order of preference and 
submit the form. Please use a 0 to identify your strikes. If the ranking 
field is left blank, it will be considered a strike. If the list of mediators is 
not returned by the date specified, the mediator will be appointed as 
authorized by the Rules. 

Bruce M« 



3S0J 



Jruce Meyerson 
Deborah Rothman 



3 Sol 



Back to AAA Hcme 



Th<* eCgHtat Box 



B2B online purchasing in the 
U.S. will grow from 7% to 
40% of total ordering by 
2004. (Source; Boston 
Consulting Group) 



3tofc-* View Availability 
View Availability 
View Availability 
View Availability 
View Availability 
View Availability 
View Availability 
View Availability 

ed lahey View Availability 

Biographical information on the panelist can be found in the documents 
area of this case. 



Kent Stuckey 
Michele Garrick Nave 
Paul Nicolai 
Robert Zylowski 
Thomas J. Brewer 
William H. Schroder 



If this list is not submitted by the due date, all names will be deemed 
acceptable. If an appointment cannot be made from this list, the 
Association may appoint the mediator without the submission of an 
additional list 

Mediator Compensation 

Mediators are compensated at the rates stated on their panel biography, 
and the parties advance the cost of such compensation to the 
Association. Each party shall make such deposits with the American 
Arbitration Association in accordance with the rules. 

This compensation is an independent obligation of the parties, and it is 
understood that the American Arbitration Association has no liability, 
direct or indirect, for such payments. 

Submit Cancel 
T t 



4 



3R00 



Site Map 
Contact Us 
Privacy Policy 
Help 



eCg Subscriber Homt Library Directories 
Welcome Philip Poh : [Psrtn.rJUSER] on AAA «Cg ! 

My Cases > ABC vs. ZXC > Actions 



My Caws My Peer Groups Mediator Calendars My Account 



[Respondent] 




ABC vs. ZXC 

John Emmertvs. George G., 
Mock Arbitration 
Mock Mediation 
test 



Back to AAA Home 



Th# eCg Stat Box 



B2B online purchasing in the 
U.S. will grow from 7% to 
40% of total ordering by 
2004. (Source; Boston 
Consulting Group) 



Summary | Actions | Postings | Documents 
Actions > List for the Selection of On Call Mediator 

The parties are encouraged to agree upon an mediator and advise the 
Association of their agreement by the deadline indicated in the Postings. 
Absent the agreement of the parties, each party shall strike the names 
objected to, number the remaining names in order of preference and 
submit the form. Please use a 0 to identify your strikes. If the ranking 
field is left blank, it will be considered a strike. If the list of mediators is 
not returned by the date specified, the mediator will be appointed as 
authorized by the Rules. 

View Availability 
View Availability 
View Availability 
View Availability 
View Availability 
View Availability 
View Availability 
View Availability 



0 Bruce Meyerson 
|0 Deborah Rothman 
jl Kent Stuckey 
|2 Michele Garrick Nave 
|3 Paul Nicolai 

Robert Zylowski 
Thomas J. Brewer 
William H. Schroder 



F 



|4 ed lahey View Availability 

Biographical information on the panelist can be found in the documents 
area of this case. 

If this list is not submitted by the due date, all names will be deemed 
acceptable. If an appointment cannot be made from this list, the 
Association may appoint the mediator without the submission of an 
additional list 

Mediator Compensation 

Mediators are compensated at the rates stated on their panel biography, 
and the parties advance the cost of such compensation to the 
Association. Each party shall make such deposits with the American 
Arbitration Association in accordance with the rules. 

This compensation is an independent obligation of the parties, and it is 
understood that the American Arbitration Association has no liability, 
direct or indirect, for such payments. 

Submit Cancel 
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eCg Subscriber Horn* Library Director*** 
Welcome Philip Poh : [PartnerlUSER] on AAAeCg 1 

My Cases > ABC vs. ZXC > Actions 




Site Map 
Contact Us 
Privacy Policy 
Help 

My Cases My Peer Groups Mediator Calendars My Account 

[Respondent] 

Summary | Actions | Postings | Documents | 



Actions > List for the Selection of On Call Mediator 

List for the Selection of On Call Mediator Submitted tf 0 o2- 



ABC vs. ZXC 

John Emmert vs. George G.. 
Mock Arbitration 
Mock Mediation 
test 



Back to AAA Home 



TJ*« *Cg Stat Box 



B2B online purchasing in the 
U.S. will grow from 7% to 
40% of total ordering by 
2004. (Source: Boston 
Consulting Group) 
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Site Map 
Contact Us 

Privacy Policy 
Help 



eCg Subscriber Home Library Directories My Cases My Peer Groups Mediator Calendars 
Welcome Philip Poh : [PsrtnerlUSER] on AAAeCg I 

My Cases > ABC vs. ZXC > Actions 



My Account 




[Respondent] 
Summary | Actions | Postings | Documeit^ 



Actions > Submit Documents 

Local File: 
Description: 



ABC vs. ZXC 

John Emmert vs. George G.. 
Mock Arbitration 
Mock Mediation 
test 



Add Cancel 

t f 
mob mx>2 



Back to AAA Home 



The eCg Stat Box 



B2B online purchasing in the 
U.S. will grow from 7% to 
40% of total ordering by 
2004, (Source; Boston 
Consulting Group) 
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eCg Subscriber Horn* Library Directories My Cases My Peer Groups Mediator Calendars 
Welcome Philip Poh : [PartnerlUSERJ on AAA «Cg ! 

My Cases > ABC vs. ZXC > Actions 



Site Map 
Contact Us 
Privacy Policy 
Help 



My Account 




Actions > Contact Case Manager 

Subject: 
Message: 



[Respondent] 
Summary | Actions | Postings | Document 



ABC vs. zxc 

John Emmertvs. George G.. 
Mock Arbitration 
Mode Mediation 
test 



Send Cancel 



Back to AAA Home 



The eCg Stat Box 



B2B online purchasing in the 
U.S. will grow from 7% to 
40% of total ordering by 
2004. (Source: Boston 
Consulting Group) 
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Site Map 
Contact Lis 
Privacy Policy 
Help 

eCg Subscriber Horn* Library Directories My Cases My Peer Groups Mediator Calendars My Account 
Welcome Philip Poh : [PartnerlUSER] on AAA eCg ! 

My Cases > ABC vs. ZXC > Postings [Respondent] 

Summary | Actions | Postings | Documents | 
Postings * 3** 

Cindy Rumney 4 ^ Answer H'SoH 

I would like to take this opportunity to introduce myself as your Case 
Manager. I can be reached at 1-866-249-7472 during the hours of 
8:30 to 4:30 Central Time. You can also use Contact Case Manager 
under the Actions tab to contact me. 

Posted by: Cindy Rumney on 07/16701 

gPhil Poh*- *f*0U 
£5 Phil Poh <*- %%o* 




ABC vs. ZXC 

John Emmertvs. George G.. 
Mock Arbitration 
Mock Mediation 
test 




Back to AAA Home 



Th& eCg Stat Box 



B2B online purchasing in the 
U.S. wilt grow from 7% to 
40% of total ordering by 
2004. (Source: Boston 
Consulting Group) 



Fl C* m 



V^4€0 



Answer 



Name: 
Description: 



Add Cancel 
t T 
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Sit* Map 
Contact Us 
Privacy Policy 
Help 

eCg Subscriber Horn* Library Directories My Cases My Peer Groups Mediator Calendars My Account 
Welcome Philip Poh : [PartnerlUSER] on AAA eCg 1 

My Cases > ABC vs. ZXC > Documents [Respondent] 

Summary | Actions | Postings | Documents | 




ABC vs. ZXC 

John Emmert vs. George G.. 
Mock Arbitration 
Mock Mediation 
test 



Documents 

List for the Selection of On Call Mediator ^MrSOl v *w< 
Case Action: List for the Selection of On Call Mediator 

M-R Posted by: Philip Poh on 10/06701 1 KB 

Mediator Biograph ies.doc Download 4 

No Description.. 

M-CR Posted by: Cindy Rumney on 07/16701 25KB 

fv] Receipt of Request for On Call Mediation.doc Download 
No Description. 

M-CR Posted by: Cindy Rumney on 07/16/01 37KB 

2^ Claim Form vmw 

File a Claim: Initial Claim Form. 

MNCR Posted by: Cindy Rumney on 07/1 6701 1 KB 



Back to AAA Home 



Th<* %Cg Stat Box 



B2B online purchasing in the 
U.S. will grow from 7% to 
40% of total ordering by 
2004. (Source; Boston 
Consulting Group) 
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Form Display > List for the Selection of On Call Mediator 



Posted by: Philip Poh [Respondent] on 10/08/01 

The parties are encouraged to agree upon an mediator and advise the Association of their agreement 
by the deadline indicated in the Postings. Absent the agreement of the parties, each party shall strike 
the names objected to, number the remaining names in order of preference and submit the form. 
Please use a 0 to identify your strikes. If the ranking field is left blank, it will be considered a strike. If 
the list of mediators is not returned by the date specified, the mediator will be appointed as authorized 
by the Rules. 

Bruce Meyerson 0 
Deborah Rothman 0 
Kent Stuckey 1 
Michele Garrick Nave 2 
Paul Nicolai 3 
ed lahey 4 
William H. Schroder 5 
Thomas J. Brewer 6 
Robert Zylowski 7 
Biographical information on the panelist can be found in the documents area of this case. 

If this list is not submitted by the due date, all names will be deemed acceptable. If an appointment 
cannot be made from this list, the Association may appoint the mediator without the submission of an 
additional list. 

Mediator Compensation 

Mediators are compensated at the rates stated on their panel biography, and the parties advance the 
cost of such compensation to the Association. Each party shall make such deposits with the American 
Arbitration Association in accordance with the rules. 

This compensation is an independent obligation of the parties, and it is understood that the American 
Arbitration Association has no liability, direct or indirect, for such payments. 



Close 




Paul Peter Nicolai, Esq. 
Springfield, MA 



Current Employer/Title Nicolai Law Group, P C. - President 
Profession Attorney 

Work History President, Nicolai Law Group, P.C, 1990-present; Principal, 

Nicolai Law Offices, 1988-90; Company Counsel/Staff 
Counsel/Assistant Clerk, Friendly Ice Cream Corporation, 1976- 
88. 

Experience Lawyer representing public and private companies and divisions of 

international companies. Experience includes in-house general 
counsel of a multistate restaurant company working with the legal 
department of a Fortune 300 food manufacturer. Actively works in 
acquisitions; complex contracts; intellectual property transactions, 
development, protection, and documentation; trademark, 
copyright, and trade secrets; entity structuring; shareholder and 
partner relations and disputes; private placements; venture capital; 
commercial real estate; commercial borrowing; employment; 
international contracting; Internet and information processing and 
exchange; arbitration; mediation; civil litigation; antitrust 
compliance; government contracting; marine services; securities; 
unfair trade practices; mergers and divestitures; construction law; 
and professional services, including legal, accounting, credit and 
credit reporting, insurance, and medical. Clients engaged in heavy 
machinery; software and high technology development including 
marine, broadcasting, Internet, telecommunications, data 
warehousing, and tax assessment and collection; intellectual 
property based companies including game developers, credit 
reporting and database companies, and engineering consultants; 
general contract construction companies; aircraft maintenance; 
accounting firms; medical professionals; food manufacturers; 
restaurants; insurance agencies; property management; real estate 
and securities brokerages; financial advisors; real estate 
developers; franchisors; utilities service companies; and others. 

Member of AAA Commercial Regional Panel since 1990. 
Member of Massachusetts Bar Association Fee Arbitration Panel 
since 1996. Member of Hampden County Bar Association 
Arbitrator Panel since 1997. Litigated cases before arbitration 
panels from NASD, AAA, and private panels or arbitrators. 
Conducted hundreds of mediations and arbitrations as a member of 



Alternative Dispute 
Resolution Experience 



PIG-. 




This will acknowledge receipt of a request for an On Call Mediation, of a controversy arising out 
of a contract between the above-captioned parties, containing a clause providing for 
administration by this Association. A copy of our Commercial Dispute Resolution Procedures, as 
amended and in effect September 1 , 2000, may be found in the Library. 

Absent a response within 24 hours of this posting, we assume that the parties are in agreement 
to proceed with administration under the AAA's Model Procedures for On Call Mediation. A copy 
of these procedures can also be found in the Library. 

Please review the Rank Arbitrators or Mediators form under the Actions tab and follow the 
directions on the form. Neutral biographies can be found under the Documents tab. We 
encourage the parties to agree to a mediator and advise the Association of your selection within 
24 hours of this posting. If the parties are unable to agree upon a mediator, the AAA shall 
appoint one. 

We direct the parties' attention to the Mediator Calendars menu item on the toolbar. The 
availability of each mediator can be reviewed to assist the parties in selecting a mediator, and 
scheduling a mediation session by conference call. 

Please utilize Contact Case Manager form under the Actions tab to communicate regarding 
mediator selection and scheduling. The Case Manager is available to assist the parties 
throughout this process. 

We ask both parties to complete the Conflicts Checklist form within 24 hours. The form can also 
be found under the Actions tab. Please list those witnesses you expect to present, as well as any 
persons or entities with an interest in these proceedings. This form will have restricted viewing 
and will only be accessible by the submitting party, the Mediator, and the Case Manager. 

Sincerely, 
Case Manager 



AAA eCommerce group [www.adr.org] 



© 2001 American Arbitration Association All rights reserved. 

Fl life 



Page 1 of 1 



Form Display > Claim Form 

Does your agreement have a clause providing for administration by the American Arbitration 
Association? 

P Yes (Please note that if there is no agreement to use American Arbitration Association services 
we will have no authority to proceed with this matter unless the parties agree to submit this' 
case to the AAA) 

r If not, check here if all parties agree to submit this case to AAA 

Does your agreement stipulate the use of the American Arbitration Association Supplementary 
Procedures for Online Arbitration? Click here to review these procedures 

|7 yes (Please note that if there is no agreement to use American Arbitration Association 

Supplementary Procedures for Online Arbitration, we will not be able to proceed with this 
claim using an online process unless the parties agree to use the AAA Supplementary 
Procedures for Online Arbitration) 

r If not, check here if all parties agree to use of the American Arbitration Association Supplementary 
Procedures for Online Arbitation 

•Please note that by completing this form and submitting the claim, you have authorized the 
American Arbitration Association to begin proceedings. 



Resolution Process: 


On-Call Mediation 


Filing Date: 


07/16/01 


Company: 


ABC 


Representative: 




Firm Name: 


ABC 


Address: 


5 ABC st. 


City/State/ZIP/Country: 


NY NY 10019 USA 


Phone: 


212-716-5800 


Fax: 


212-716-5910 


E-mail: 


abc@abc.com 


Company: 


zxc 


Representative: 




Firm Name: 


zxc 


Address: 


ZXC st 


City/State/ZIP/Country: 


NY NY1 001 9 USA 


Phone: 


2122321000 


Fax: 


2122321001 


E-mail: 


zxc@zxc.com 


Contract/T ransaction ID: 


0000 


Nature of Dispute: 


breach of e commerce contract 


Relief Sought: 


damages in the amount of $2000 



Claimant (Filing Party) 



Respondent 1 



Other 



F I tr. \TO\ 




My Casts My Pear Groups Mediator Calendars My Account 

[Claimant] 

Documents I 



eCg Subscriber Horn* Ubrary Directories 
Welcome Philip Poh : [PartnerlUSER] on AAA eCg 1 

My Cases > John Emmert vs. George George > Summary 

Summary | Actions | Postings 

Summary 

Name: John Emmert vs. George George 
Description: consultant dispute on quality of work 
Case Type: Documents-Only Arbitration 
Current Status: Open 

Date File* June 14, 2001 12:32PM 
Case Manager(s): Cindy Rumney 
Your Status: Claimant 
Filed by: John Emmert 



Sit* Map 
Contact Us 
Privacy Policy 
Help 



ABC vs. ZXC 

John Emmert vs. George G.. 
Mock Arbitration 
Mock Mediation 



test 



Back to AAA Hom^f 



Participants 

Cindy Rumney 
Philip Poh 
AAA Guest 



AAA 

Partner 

AAA 



Case Manager 

Claimant 

Respondent 



ThevCgSiat Box 



B2B online purchasing in the 
U.S. wilt grow from 7% to 
40% of total ordering by 
2004. (Source; Boston 
Consulting Group) 



FlOr m 



Sit* Map 
Contact Us 
Privacy Policy 
Help 

eCg Subscriber Horn* Library Directorias My Casts My Peer Groups Mediator Calendars My Account 
Welcome Philip Port : [PartnerfUSER] on AAA eCg ! 

My Cases > John Emmert vs. George George > Actions [Claimant] 

Summary | Actions | Postings | Documents | 

Actions 

File Conflict Checklist 
Rank Arbitrators or Mediators 
Submit Documents 
Contact Case Manager 




ABC vs. ZXC 
John Emmert vs. George G 
Mock Arbitration 
Mock Mediation 
test 



si *. Ji 

Back to AAA Home 



Tho aCg Stat Box 



B2B online purchasing in the 
U.S. will grow from 7% to 
40% of total ordering by 
2004. (Source: Boston 
Consulting Group) 



R&.12P1 



Site Map 
Contact Us 
Privacy Policy 
Halp 



eCg Subscriber Home Library Diractorias MyCasaa My Paar Groups Mediator Calendars My Account 
Welcome Philip Poh : [PartnerlUSER] on AAA eCg ! 

My Cases > John Emmert vs. George George > Postings [Claimant] 

Summary | Actions | Postings | Documents | 




Answer 



ABC vs. ZXC 

John Emmert vs. George G.. 
Mock Arbitration 
Mock Mediation 
test 



Back to AAA Home 



Th« eCg Stat Box 



B2B online purchasing in the 
U.S. will grow from 7% to 
40% of total ordering by 
2004. (Source; Boston 
Consulting Group) 



Postings 

$ Cindy Rumney 

I would like to take this opportunity to introduce myself as your Case 
Manager. I can be reached at 1-866-249-7472 during the hours of 
8:30 to 4:30 Central Time. You can also use the Contact Case 
Manager under tte Actions tab to contact me. 

Posted by: Cindy Rumney on 06/14/01 

$ Cindy Rumney Answer 
This will confirm that we did not receive a response from the 
Respondent. Please review the Rank Arbitrators or Mediators form 
under the Actions tab and follow the directions on the form. Neutral 
biographies can be found under the Documents tab. The parties shall 
submit their preferences within seven (7) days of this posting. 

Posted by: Cindy Rumney on 08/06701 

$ Cindy Rumney Answer 
In accordance with Section 20 of the Procedures, the parties shall 
submit their initial briefs within seven (7) days of this posting. Said 
briefs may not exceed six thousand words, exclusive of any exhibits. 
Posted by: Cindy Rumney on 08/07/01 



Sit* Map 
Contact Us 
Privacy Policy 
Help 



My Cases My Peer Groups Mediator Calendars My Account 




[Claimant] 



eCg Subscriber Home Library Directories 
Welcome Philip Poh : [PartnerlUSERJ on AAA oCg ! 

My Cases > John Emm ert vs. George George > Documents 

Summary | Actions | Postings | Documents | 

Documents 

List for the Selection of an Arbitrator (Expedited) view 
Case Action: List for the Selection of an Arbitrator (Expedited) 

M-C- Posted by: John Emmert on 08/10/01 t K b 

aft List for the Selection of an Arbitrator (Expedited) view 
Case Action: List for the Selection of an Arbitrator (Expedited) 

M-C- Posted by: Philip Poh on 06706/01 1KB 

litrator Bios -Sample.doc Download 
No Description. 

M-CR Posted by: Cindy Rumney on 06706701 62KB 

eceipt of a Demand for Arbttration.doc Download 
No Description. 

M-CR Posted by: Cindy Rumney on 06714/01 35KB 

Claim Form v»w 

File a Claim: Initial Claim Form. 

MNCR Posted by: Cindy Rumney on 0671 2/01 1 KB 



ABC vs. ZXC 

John Emmert vs. George G 
Mock Arbitration 
Mock Mediation 
test 



0»ck U» AAA Home 



Tfre eCg Stat Box 



B2B online purchasing in the 
U.S.will grow from 7% to 
40% of total ordering by 
2004. (Source; Boston 
Consulting Group) 
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Richard K. Jevdel. Esq. 
Michele Garrick Nave. Esq. 
Thomas J. Brewer. Esq. 
Edward V. Lahev. Jr.. Esq. 
Paul Peter Nicolai. Esq. 



Richard K. Jeydel, Esq. 
New York, NY 



Current Employer/Title 



Profession 
Work History 



Kanematsu USA Inc. - Senior Vice President, Secretary, General 
Counsel 
Attorney 

Senior Vice President, Secretary and General Counsel, 
Kanematsu USA Inc., 1991-present; Vice President/General 
Counsel/Corporate Counsel, Kanematsu-Gosho USA, Inc., 1976- 
91; Associate, McCarter & English, 1976-79; Captain, Judge 
Advocate General Corps, U.S. Army, 1975-76. 
eCommerce Experience Represents the U.S. subsidiary of a major Japanese trading 

company with a focus on semiconductor, software and other high- 
tech products. As a member of the AAA commercial and 
international arbitrator and mediator panels, handled a significant 
number of cases in these areas, some of which involved 
eCommerce issues. Experience with clients in their B2B forays. 
Practice focuses on corporate, international, and litigation law. 
Represents a major Japanese trading company with business in 
nearly every field throughout the world. Work is split between 
drafting and negotiating contracts (distribution, joint ventures, 
investment, and construction) and litigation/arbitration/mediation. 
Alternative Dispute Attended AAA Mediator Conference, New Orleans, 3/01 ; AAA 



Other Experience 



This will acknowledge receipt of a Demand for Arbitration, of a controversy arising out of a 
contract between the above-captioned parties, containing a clause providing for administration by 
this Association. A copy of our Commercial Dispute Resolution Procedures, as amended and in 
effect September 1 , 2000, may be found in the Library. 

Absent a response within seven (7) days of this posting, we assume that the parties are in 
agreement to proceed with administration under the AAA's Model Procedures for Documents 
Only Arbitration. A copy of these procedures can also be found in the Library. 

Respondent's attention is directed to Section 4 of the Procedures. If Respondent does not 
answer within seven (7) days, we will assume that the claim is denied. If Respondent wishes to 
answer and/or counterclaim, complete the appropriate form under the Actions tab. 

We ask both parties to complete the Conflicts Checklist form within seven (7) days. The form can 
be found under the Actions tab. Please list those witnesses you expect to present, as well as any 
persons or entities with an interest in these proceedings. This form will have restricted viewing 
and will only be accessible by the submitting party, the Arbitrator, and the Case Manager. 

Sincerely, 
Case Manager 



AAA eCommerce group [www.adr.org] Page 1 of 1 



<D 2001 American Arbitration Association. All rights reserved. 
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This will acknowledge receipt of a Demand for Arbitration, of a controversy arising out of a 
contract between the above-captioned parties, containing a clause providing for administration by 
this Association. A copy of our Commercial Dispute Resolution Procedures, as amended and in 
effect September 1 1 2000, may be found in the Library. 

Absent a response within seven (7) days of this posting, we assume that the parties are in 
agreement to proceed with administration under the AAA's Model Procedures for Documents 
Only Arbitration. A copy of these procedures can also be found in the Library. 

Respondent's attention is directed to Section 4 of the Procedures. If Respondent does not 
answer within seven (7) days, we will assume that the claim is denied. If Respondent wishes to 
answer and/or counterclaim, complete the appropriate form under the Actions tab. 

We ask both parties to complete the Conflicts Checklist form within seven (7) days. The form can 
be found under the Actions tab. Please list those witnesses you expect to present, as well as any 
persons or entities with an interest in these proceedings. This form will have restricted viewing 
and will only be accessible by the submitting party, the Arbitrator, and the Case Manager. 

Sincerely, 
Case Manager 



AAA eCommerce group [vww.adr.org] 



© 2001 American Arbitration Association. All rights reserved. 

F(Cr. 



Page 1 of 1 



Form Display > Claim Form 

Does your agreement have a clause providing for administration by the American Arbitration 
Association? 

r Yes (Please note that if there is no agreement to use American Arbitration Association services, 
we will have no authority to proceed with this matter unless the parties agree to submit this 
case to the AAA) 

r if not, check here if all parties agree to submit this case to AAA 

Does your agreement stipulate the use of the American Arbitration Association Supplementary 
Procedures for Online Arbitration? Click here to review these procedures. 

r Yes (Please note that if there is no agreement to use American Arbitration Association 

Supplementary Procedures for Online Arbitration, we will not be able to proceed with this 
claim using an online process unless the parties agree to use the AAA Supplementary 
Procedures for Online Arbitration) 

r If not, check here if all parties agree to use of the American Arbitration Association Supplementary 
Procedures for Online Arbitration 



•Please note that by completing this form and submitting the claim, you have authorized the 
American Arbitration Association to begin proceedings. 

Resolution Process: Documents-Only Arbitration 
Filing Date: 06/12/01 

Claimant (Filing Party) 

Company: John Emmert 
Representative: William K. Slate II 
Firm Name: AAA 
Address: 335 Madison Ave. 
City/State/ZIP/Country: New York, NY 1 1 530 
Phone: 212-716-3934 
Fax: 212-716-5901 
E-mail: emmerQ@adr.org 

Respondent 1 

Company: George George 
Representative: 
Firm Name: XXX 
Address: 123 boll rd 
Crty/State/ZIP/Country: NY.NY.10012 
Phone: 212-484-4800 
Fax: 212-484-4800 
E-mail: george@hotmail.com 

Other 

Contract/Transaction ID: 123-45-678 

Nature of Dispute: consultant dispute on quality of work 
Relief Sought: 1000000 



Sit* Map 
Contact Us 
Privacy Policy 
Help 



My Caaaa My Peer Group* Mediator Calendars My Account 



Actions I Postings 



aCg Subscriber Horn* Library Directories 
Welcome Philip Poh : [PartnerlUSER] on AAA eCg 1 

My Cases > Mock Arbitration > Summary 

Summary 

Summary 

Name: Mock Arbitration 

Description: Parts delivered do not meet specifications as 

provided in the purchase order. 

Case Type: Documents-Only Arbitration 

Current Status: Open 

Date Filed: June 27, 2001 01:01PM 

Case Manager(s): Rob Zylowski Cindy Rumney 

Your Status: Claimant 

Filed by: Meyerson Manufacturing 




[Claimant] 

Documents | 



ABC vs. ZXC 

John Emmart vs. George G. 
Mock Arbitration 
Mock Mediation 



test 



Participants 

Rob Zylowski 
Cindy Rumney 
Philip Poh 



RapidApp 

AAA 

Partner 



Case Manager 
Case Manager 
Claimant 



Back to AAA Home 



Th# eCg Stat Box 



B2B online purchasing in the 
U.S. will grow from 7% to 
40% of total ordering by 
2004. (Source; Boston 
Consulting Group) 



Fib: 



eCg Subscriber Home Library Directories My Casts 
Welcome Philip Poh : [PartnerlUSER] on AAA eCg t 

My Cases > Mock Arbitration > Actions 




Site Map 
Contact Us 
Privacy Policy 
Help 

My Pear Groups Mediator Calendars My Account 

[Claimant] 

Summary | Actions | Postings | Documents | 



ABC vs. ZXC 

John Emmert vs. George G.. 
Mock Arbitration 
Mock Mediation 
test 



Actions 

File Conflict Checklist 
Rank Arbitrators or Mediators 
Submit Documents 
Contact Case Manager 



Dack to AAA Home 



Tfm eCg Stat Box 



B2B online purchasing in the 
U.S. will grow from 7% to 
40% of total ordering by 
2004. (Source: Boston 
Consulting Group) 
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eCg Subscriber Home Library Directories 
Welcome Philip Poh : [PartierlUSERJ on AAA eCg ! 

My Cases > Mock Arbitration > Actions 



Site Map 
Contact Us 
Privacy Policy 
Help 



My Cases My Peer Groups Mediator Calendars My Account 




ABC vs. ZXC 

John Emmert vs. George G.. 
Mock Arbitration 
Mock Mediation 
test 



Back to AAA Home 
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B2B online purchasing in the 
U.S. will grow from 7% to 
40% of total ordering by 
2004. (Source: Boston 
Consulting Group) 



[Claimant] 

Summary | Actions | Postings | Documents | 
Actions > List for the Selection of an Arbitrator (Expedited) 
The parties are encouraged to agree upon an arbitrator and advise the 
Association of their agreement by the deadline indicated in the Postings, 
Absent the agreement of the parties, each party shall strike up to two 
names objected to t number the remaining names in order of preference 
and submit the form. Please use a 0 to identify your strikes. If the ranking 
field is left blank, it will be considered a strike. If the list of arbitrators is 
not returned by the date specified, the arbitrator will be appointed as 
authoriz ed by the Rules. 

Ed Lahey, Esq. 
Jonathan Bain, Esq. 
Paul Nicolai, Esq. 
Thomas J. Brewer, Esq. 
William Welch, Esq. 

Biographical information on the panelist can be found in the documents 
area of this case. 

If this list is not submitted by the due date, all names will be deemed 
acceptable. If an appointment cannot be made from this list, the 
Association may appoint the arbitrator without the submission of an 
additional list 

Arbitrator Compensation 

Arbitrators are compensated at the rates stated on their panel biography, 
and the parties advance the cost of such compensation to the 
Association subject to final apportionment in the award. Each party shall 
make such deposits with the American Arbitration Association in 
accordance with the rules* 

This compensation is an independent obligation of the parties, and it is 
understood that the American Arbitration Association has no liability, 
direct or indirect, for such payments. 

Submit Cancel 
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Sit* Map 
Contact Us 
Privacy Policy 
Help 



eCg Subscriber Home Library Directories 
Welcome Philip Poh : [PartnerfUSER] on AAA eCg ! 

My Cases > Mock Arbitration > Actions 



My Cases My Peer Groups Mediator Calendars My Account 




[Claimant] 



ABC vs. ZXC 

John Emmert vs. George G.. 
Mock Arbitration 
Mock Mediation 



test 



Summary | Actions | Postings | Documents 
Actions > List for the Selection of an Arbitrator (Expedited) 

The parties are encouraged to agree upon an arbitrator and advise the 
Association of their agreement by the deadline indicated in the Postings. 
Absent the agreement of the parties, each party shall strike up to two 
names objected to, number the remaining names in order of preference 
and submit the form. Please use a 0 to identify your strikes. If the ranking 
field is left blank, it will be considered a strike. If the list of arbitrators is 
not returned by the date specified, the arbitrator will be appointed as 
au thoriz ed by the Rules. 

Ed Lahey, Esq. 



Back io AAA Home 



Th« %Cg Stat Box 



B2B online purchasing in the 
U.S. will grow from 7% to 
40% of total ordering by 
2004. (Source; Boston 
Consulting Group) 



1 



Jonathan Bain, Esq. 



2 Paul Nicoiai, Esq. 

Thomas J. Brewer, Esq. 



[0 William Welch, Esq. 

Biographical information on the panelist can be found in the documents 
area of this case. 

If this list is not submitted by the due date, all names will be deemed 
acceptable. If an appointment cannot be made from this list, the 
Association may appoint the arbitrator without the submission of an 
additional list. 

Arbitrator Compensation 



Arbitrators are compensated at the rates stated on their panel biography, 
and the parties advance the cost of such compensation to the 
Association subject to final apportionment in the award. Each party shall 
make such deposits with the American Arbitration Association in 
accordance with the rules. 



This compensation is an independent obligation of the parties, and it is 
understood that the American Arbitration Association has no liability, 
direct or indirect, for such payments. 

Submit Cancel 
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Site Map 
Contact Us 
Privacy Policy 
Help 



eCg Subscriber Home Library Directories 
Welcome Philip Poh : [PartnerlUSER] on AAA eCg ! 

My Cases > Mock Arbitration > Postings 



My Cases My Peer Groups Mediator Calendars My Account 




[Claimant] 



ABC vs. ZXC 

John Emmert vs. George G.. 
Mock Arbitration 
Mock Mediation 
test 



Back to AAA Home 



Th« eCg Stot Box 



B2B online purchasing in the 
U.S. will grow from 7% to 
40% of total ordering by 
2004. (Source; Boston 
Consulting Group) 



Summary | Actions | Postings | Documents | 

Postings 

m Cindy Rumney Answer 
I would like to take this opportunity to introduce myself as your Case 
Manager. I can be reached at 1-866-249-7472 during the hours of 
8:30 to 4:30 Central Time. You can also use Contact Case Manager 
under the Actions tab to contact me. 

Posted by: Cindy Rumney on 06/27/01 

$ Cindy Rumney Answer 
This will confirm that we did not receive a response from the 
Respondent. Please review the Rank Arbitrators or Mediators form 
under the Actions tab and follow the directions on the form. Neutral 
biographies can be found under the Documents tab. The parties shall 
submit their preferences within one day of this posting. 

Posted by: Cindy Rumney on 06/29/01 

Bruce Meyerson 

Cindy Rumney Answer 
In accordance with Section 20 of the Procedures, the parties shall 
submit their initial briefs within one day of this posting. Said briefs may 
not exceed six thousand words, exclusive of any exhibits. Each party 
shall also submit $X t XXX.XX for estimated arbitrator compensation 
within one day of this posting. 

Posted by: Cindy Rumney on 06/29/01 

Cindy Rumney Answer 
In accordance with Section 20 of the Procedures, the parties shall 
submit their reply briefs within one day of this posting. Said briefs may 
not exceed three thousand words, exclusive of any exhibits. The reply 
brief and any exhibits may not raise any new arguments and/or 
evidence. 

Posted by: Cindy Rumney on 07/03/01 
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Sit* Map 
Contact Us 
Privacy Policy 
Help 

eCg Subscriber Horn* Library Directories My Cases My Peer Groups Mediator Calendars My Account 
Welcome Philip Port : [PartnerlUSER] on AAA eCg ! 

My Cases > Mock Arbitration > Postings [Claimant] 

Summary | Actions | Postings | Documents | 

Postings > Cindy Rumney 

^ Cindy Rumney Answer 
This will confirm that we did not receive a response from the 
Respondent. Please review the Rank Arbitrators or Mediators form 
under the Actions tab and follow the directions on the form. Neutral 
biographies car> be found under the Documents tab. The parties shall 
submit their preferences within one day of this posting. 

Posted by: Cindy Rumney on 06/29/01 

r^Bruce Meyerson 

Any of the listed arbitrators are acceptable. 

test Posted by Bruce Meyerson on 07/01/01 




ABC vs. ZXC 

John Emmert vs. George G. 
Mock Arbitration 
Mock Mediation 



Back to AAA Home 



Tire eCg Stat Box 



B2S online purchasing in the 
U.S. will grow from 7% to 
40% of total ordering by 
2004. (Source; Boston 
Consulting Group) 
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eCg Subscriber Horn* Library Directories 
Welcome Philip Poh : [PartnerlUSER] on AAA eCg ! 

My Cases > Mock Arbitration > Documents 



Site Map 
Contact Us 
Privacy Policy 
Help 



My Cases My Peer Groups Mediator Calendars My Account 




ABC vs. ZXC 

John Emmert vs. George G. 
Mock Arbitration 
Mock Mediation 
test 



Back to AAA Home 



Tha eCg Stat Box 



B2B online purchasing in the 
U.S. will grow from 7% to 
40% of total ordering by 
2004. (Soutv: Boston 
Consulting Group) 



[Claimant] 

Summary | Actions | Postings | Documents | 

Documents 

List for the Selection of an Arbitrator (Expedited) view 

Case Action: List for the Selection of an Arbitrator (Expedited) 

M-C- Posted by: Philip Poh on 06707/01 1KB 
flAAA D0CUment.d0C Download 

Here is the document I am sending in this arbitration. Bruce 
Meyerson. 

M-C- Posted by: Bruce Meyerson on 07/04/01 26KB 

£f» Response to Claim or Counterclaim view 
Case Action:Response to Claim or Counterclaim 

MNCR Posted by: Michele Garrick Nave on 07/03/01 1 KB 

£p Response to Claim or Counterclaim view 
Case Action:Response to Claim or Counterclaim 

MNCR Posted by: Michele Garrick Nave on 07/03/01 1 KB 

Notice of Appointment and Oath of the Arbitrator view 
Case Action:Notice of Appointment and Oath of the Arbitrator 

MNCR Posted by: Paul Nicola i on 07/03/01 1 kb 

List for the Selection of an Arbitrator (Expedited) view 
Case Action: List for the Selection of an Arbitrator (Expedited) 

M-C- Posted by: Bruce Meyerson on 07/02/01 1 KB 

Response to Claim or Counterclaim view 
Case AcBon:Response to Claim or Counterclaim 

MNCR Posted by: Michele Garrick Nave on 06730/01 1 KB 

^ Response to Claim or Counterclaim view 
Case Action:Response to Claim or Counterclaim 

MNCR Posted by: Michele Garrick Nave on 06/30701 1 KB 

^Arbitrator Biographies.doc Download 
No Description. 

M-CR Posted by: Cindy Rumney on 06/29/01 26KB 

^» Contact Case Manager view 
Case ActionrContact Case ManagenCase Status 

M-C- Posted by: Bruce Meyerson on 06727/01 i KB 

^Receipt of a Demand for Arbitration.doc Download 
No Description. 

MNCR Posted by: Cindy Rumney on 06727/01 35KB 

jsf* Claim Form v»w 

File a Claim: Initial Claim Form. 

MNCR Potted by: Cindy Rumney on 06727/01 1 KB 
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MR. NICOLAI WILL BE THE ARBITRATOR FOR THE MOCK 

ARBITRATION CASE 



The list can be found under the Actions tab - on a formal all bios would be 
provided to the parties. 

Paul Peter Nicolai, Esq. 
Springfield, MA 

Current Employer/Title Nicolai Law Group, P C. - President 
Profession Attorney 

Work History President, Nicolai Law Group, P.C., 1990-present; Principal, 

Nicolai Law Offices, 1988-90; Company Counsel/Staff 
Counsel/Assistant Clerk, Friendly Ice Cream Corporation, 1976- 
88. 

Experience Lawyer representing public and private companies and divisions of 

international companies. Experience includes in-house general 
counsel of a multistate restaurant company working with the legal 
department of a Fortune 300 food manufacturer. Actively works in 
acquisitions; complex contracts; intellectual property transactions, 
development, protection, and documentation; trademark, 
copyright, and trade secrets; entity structuring; shareholder and 
partner relations and disputes; private placements; venture capital; 
commercial real estate; commercial borrowing; employment; 
international contracting; Internet and information processing and 
exchange; arbitration; mediation; civil litigation; antitrust 
compliance; government contracting; marine services; securities; 
unfair trade practices; mergers and divestitures; construction law; 
and professional services, including legal, accounting, credit and 
credit reporting, insurance, and medical. Clients engaged in heavy 
machinery; software and high technology development including 
marine, broadcasting, Internet, telecommunications, data 
warehousing, and tax assessment and collection; intellectual 
property based companies including game developers, credit 
reporting and database companies, and engineering consultants; 
general contract construction companies; aircraft maintenance; 
accounting firms; medical professionals; food manufacturers; 
restaurants; insurance agencies; property management; real estate 
and securities brokerages; financial advisors; real estate 
developers; franchisors; utilities service companies; and others. 
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This will acknowledge receipt of a Demand for Arbitration, of a controversy arising out of a 
contract between the above-captioned parties, containing a clause providing for administration by 
this Association. A copy of our Commercial Dispute Resolution Procedures, as amended and in 
effect September 1, 2000, may be found in the Library. 

Absent a response within seven (7) days of this posting, we assume that the parties are in 
agreement to proceed with administration under the AAA's Model Procedures for Documents 
Only Arbitration. A copy of these procedures can also be found in the Library. 

Respondent's attention is directed to Section 4 of the Procedures. If Respondent does not 
answer within seven (7) days, we will assume that the claim is denied. If Respondent wishes to 
answer and/or counterclaim, complete the appropriate form under the Actions tab. 

We ask both parties to complete the Conflicts Checklist form within seven (7) days. The form can 
be found under the Actions tab. Please list those witnesses you expect to present, as well as any 
persons or entities with an interest in these proceedings. This form will have restricted viewing 
and will only be accessible by the submitting party, the Arbitrator, and the Case Manager. 

Sincerely, 
Case Manager 



AAA eCommerce group [www.adr.org] 



© 2001 American Arbitration Association. All rights reserved. 
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Site Map 
Contact Us 
Privacy Policy 
Help 



eCg Subscriber Horn* Library Directories My Case* My Peer Groups Mediator Calendars My Account 
Welcome Philip Poh : [PartnerlUSER] on AAAeCg 1 

My Cases > Mock Mediation > Summary 




[Case Manager] 

Postings | Documents | 

Edit 



ABC vs. ZXC 

John Emmert vs. George G.. 
Mock Arbitration 
Mock Mediation 
test 



Summary | Actions 

Summary 

Name: Mock Mediation 
Description: Failure to pay for first shipment of goods, second 

delivery scheduled in two weeks. 
Case Type: On-Call Mediation 
Current Status: Open 

Date Filed: June 27, 2001 12:56PM 
Case Managers): Rob Zylowski Cindy Rumney Philip Poh 
Your Status: Case Manager 
Filed by: MGN Suppliers 



Back to AAA Home 



Participants 

Rob Zylowski 
Cindy Rumney 
Philip Poh 



Add | Edit 



RapidApp 

AAA 

Partner 



Case Manager 
Case Manager 
Case Manager 



TM eCg Stat Box 



B2B online purchasing in the 
U.S. will grow from 7% to 
40% of total ordering by 
2004. (Source; Boston 
Consulting Group) 
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Site Map 
Contact Us 
Privacy Policy 
H«lp 



eCg Subscriber Home Library Directories My Cases My Peer Groups Mediator Calendars My Account 
Welcome Philip Poh : fPartnerlUSER] on AAA eCg 1 

My Cases > Mock Mediation > Actions 




[Case Manager] 
Summary | Actions | Postings | Documents | 



Actions 



ABC vs. ZXC 

John Emmertvs. George G.. 
Mock Arbitration 
Mock Mediation 
test 



Back Xq AAA Home 



The eCg Stat Box 



B2B online purchasing in the 
U.S. will grow from 7% to 
40% of total ordering by 
2004. (Source; Boston 
Consulting Group) 



eCg Subscriber Horn Library Directories 
Welcome Philip Port : [Ptrtn«rIUSER] on AAA eCg ! 

My Cases > Mock Mediation > Postings 



Site Map 
Contact Us 
Privacy Policy 
Help 




ABC vs. ZXC 

John Emmert vs. George G.. 
Mock Arbitration 
Mock Mediation 
test 



My Cases My Peer Groups Mediator Calendars My Account 

[Case Manager] 

Summary | Actions | Postings | Documents | 

Postings Add Topic 

Cindy Rumney Answer | Edit | Delete 

I would like to take this opportunity to introduce myself as your Case 
Manager. I can be reached at 1-866-249-7472 during the hours of 
8:30 to 4:30 Central Time. You can also use Contact Case Manager 
under the Actions tab to contact me. 

Posted by: Cindy Rumney on 06/27/01 
E$ Cindy Rumney Answer I Edit | Delete 

The Association has appointed Paul Nicolai to serve as the mediator. 
Please review the Mediator Calendars to view Mr. NicolaPs availability 
and Answer this posting with your preference for scheduling the on- 
call mediation session. 

Posted by: Cindy Rumney on 07/03/01 



03ck to AAA Home 



Th« eCg Stat Box 



B2B online purchasing in the 
U.S. will grow from 7% to 
40% of total ordering by 
2004. (Source; Boston 
Consulting Group) 
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Site Map 
Contact Us 
Privacy Policy 
Help 



eCg Subscriber Horn* Library Directories 
Welcome Philip Poh : [PartnerlUSER] on AAA «Cg t 

My Cases > Mock Mediation > Documents 



My Cases My Peer Groups Mediator Calendars My Account 




ABC vs. 2XC 

John Emmert vs. George G.. 
Mock Arbitration 
Mock Mediation 
test 



B^ck to AAA Heme 



The eCg Stat Box 



B2B online purchasing in the 
U.S. will grow from 7% to 
40% of total ordering by 
2004. (Source; Boston 
Consulting Group) 



[Case Manager] 

Summary | Actions | Postings | Documents | 

Documents Add Document | Add Bookmark 

^ Contact Case Manager view f Edit i Delete 

Case Action:Contact Case Manager:LOGIN SCREEN 

MN- Posted by: Paul Nicolai on 07/03/01 1 KB 

■§p Contact Case Manager v»w i Edit \ Delete 

Case Action:Cootact Case Manager:MY CASES LIST 

MN- Posted by: Paul Nicolai on 07/03/01 1 KB 

£j5 Contact Case Manager v»w i Edit i Delete 

Case Action:Contact Case ManagenMock Mediation Claim Form 

MN- Posted by: Paul Nicolai on 07/03/01 1 KB 

2^ Contact Case Manager view | Edit | Delete 

Case Action:Contact Case Manager: Postings Function 

MN- Posted by: Paul Nicolai on 07/03/01 1 KB 

£^ Notice of Appointment and Oath of the Mediator view i Edit | Delete 
Case Action:Notice of Appointment and Oath of the Mediator 

MNCR Posted by: Paul Nicolai on 07/03/01 1 KB 

^Invitation to Mediator for Appointmentdoc Download | Edit | Delete 
No Description. 

MN- Posted by: Cindy Rumney on 07/03/01 36KB 

Response to Claim or Counterclaim View | Edit | Delete 
Case Action:Response to Claim or Counterclaim 

MNCR Posted by: Bruce Meyerson on 06/26/01 1 KB 

#3 Mediator BiographieS.dOC Download | Edit | Delete 

No Description. 

M-CR Posted by: Cindy Rumney on 06727/01 26KB 

^Receipt of Request for On Call Mediation.doc Download | Edit | Delete 
No Description. 

M-CR Posted by: Cindy Rumney on 06727/01 37KB 

Claim Form View j Edit | Delete 

Rie a Claim: Initial Claim Form. 

MNCR Posted by: Cindy Rumney on 06727/01 1 KB 



FlCr. 154- 



1 

SE 



IS 

O 



« *- ^ -c 



5 o © 



^"5 o 



© 

o 

c 
c ce 
o -o 

IS< 

2 « .2 

3 88 

•c'B «9 

O OS * 

< «5 
5? £ 

■o 1 < 

® s « 

> >>'C 

g&s 

I 8 * 

O C io 

© © £ 

&gi 

.c 2 c 
^ £ CD 

l|e 
■§ » « 

Jfi? 

It 2 

8.1 § 

ago 
(0 $o 

r 3 M 

J2 • — CO 

® — 5 



M 
O 



J? 
U- 



I 

c 

o 
a 

< 



A (Q 



M (0 

§ * 

mm • • 

o o 



(0 



iff- 

!H 

1 I 

c g « 

2 So 

- o "-5 

-B CO « 

« c p 

_ ~ 

3 (0 o 



o 

CO 

o 



0 



■ Dtepatz Risk Mt$neg*tl*c. 




The parties to this matter have asked that we contact you to determine your availability to serve 
as mediator. This case has been filed in accordance with the AAA's Model Procedures for On 
Call Mediation. A copy of these procedures can be found in the Library. 

The parties have agreed to schedule a mediation session on at by conference 

call The Mediator Calendar has been modified to reflect this scheduling. 

Should you desire pre-mediation position paper, please outline your requirements in a posting to 
the parties under the Postings tab. 

Please review the following information that may be found under the Documents tab: Claim 
Form, Response to Claim or Counterclaim (if any), and any Conflict Checklists submitted by the 
parties. 

We ask that you complete and submit the Notice of Appointment, including any disclosures you 
may have, within one day. This form can be found under the Actions tab. 

Should you decline appointment, please respond through the Contact Case Manager form that 
can also be found under the Actions tab. 

Sincerely, 
C3 Case Manager 



AAA eCommerce group [www.adr.org] 



O 2001 American Arbitration Association. All rights reserved. 
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This will acknowledge receipt of a request for an On Call Mediation, of a controversy arising out 
of. a contract between the above-captioned parties, containing a clause providing for 
administration by this Association. A copy of our Commercial Dispute Resolution Procedures as 
amended and in effect September 1 , 2000, may be found in the Library. 

Absent a response within 24 hours of this posting, we assume that the parties are in agreement 
to proceed with administration under the AAA's Model Procedures for On Call Mediation A coov 
of these procedures can also be found in the Library. 

Please review the Rank Arbitrators or Mediators form under the Actions tab and follow the 
directions on the form. Neutral biographies can be found under the Documents tab We 
encourage the parties to agree to a mediator and advise the Association of your selection within 
24 hours of this posting. If the parties are unable to agree upon a mediator, the AAA shall 
appoint one. 

We direct the parties' attention to the Mediator Calendars menu item on the toolbar The 
availability of each mediator can be reviewed to assist the parties in selecting a mediator and 
scheduling a mediation session by conference call. 

Please utilize Contact Case Manager form under the Actions tab to communicate regarding 
mediator selection and scheduling. The Case Manager is available to assist the parties 
throughout this process. 

We ask both parties to complete the Conflicts Checklist form within 24 hours. The form can also 
be found under the Actions tab. Please list those witnesses you expect to present, as well as any 
persons or entities with an interest in these proceedings. This form will have restricted viewing 
and will only be accessible by the submitting party, the Mediator, and the Case Manager. 

Sincerely, 
Case Manager 



AAA eCommerce group [www.adr.org] 



© 2001 American Arbitration Association. All rights reserved 
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eCg Subscriber Home Library Directories 
Welcome Philip Port : [PartnerHUSER] on AAAeCg 1 

My Cases > test > Summary 



Summary 



Site Map 
Contact Us 
Privacy Policy 
Help 



My Cases My Peer Groups Mediator Calendars My Account 




Summary | Actions 



[Neutral] 

Postings | Documents | 



ABC vs. zxc 

John Emmert vs. George G. 
Mock Arbitration 
Mock Mediation 
test 



Name: test 

Description: Failure to deliver goods as defined by the terms of 

the transaction. 
Case Type: Documents-Only Arbitration 
Current Status: Closed 

Date Filed: May 25, 2001 10:02AM 
Case Manager(s): Rob Zylowski Cindy Rumney Cindy Rumney, 
Esq. Molty Bargenquest 
Your Status: Neutral 

Filed by: ABC Corporation 



Back to AAA Home 



Th&aCg Stat Box 



62 B online purchasing in the 
U.S. will grow from 7% to 
40% of total ordering by 
2004. (Source: Boston 
Consulting Group) 



Participants 

Cindy Rumney 
Cindy Rumney, Esq. 
Robert Zylowski 
Philip Poh 
AAA Guest 



AAA 
AAA 

RapidApp 

Partner 

AAA 



Case Manager 
Case Manager 
Neutral 
Neutral 
Respondent 



FI&. iw 



eCg Subscriber Home Library Directories 
Welcome Philip Poh : [PtrtnerlUSER] on AAA eCg 
My Cases > test > Actions 



Site Map 
Contact Us 
Privacy Policy 
Help 



My Cases My Peer Groups Mediator Calendars My Account 




[Neutral] 

Summary | Actions | Postings | Documents | 

Actions 

File Notice of Appointment and Oath of the Arbitrator 
Contact Case Manager 



ABC vs. 2XC 

John Emmert vs. George G.. 
Mock Arbitration 
Mock Mediation 
test 



Back to AAA Home 



Th<* eCg Stat Box 



B2B online purchasing in the 
U.S. will grow from 7% to 
40% of total ordering by 
2004. {Source; Boston 
Consulting Group) 



Fife Ibx 



eCg Subscriber Homt Library Directories My Cases 
Welcome Philip Poh : [PartnerlUSER] on AAA eCg I 

My Cases > test > Actions 



Site Map 
Contact Us 
Privacy Policy 
Heip 



My Peer Groups Mediator Calendars My Account 




ABC vs. 2XC 

John Emmert vs. George G.. 
Mock Arbitration 
Mock Mediation 
test 




TM eCg&tat Box 



B2B online purchasing in the 
U.S. will grow from 7% to 
40% of total ordering by 
2004. (Source: Boston 
Consulting Group) 



[Neutral] 

Summary | Actions | Postings | Docum 
Actions > File Notice of Appointment and Oath of the Arbitrator 
To: Philip Poh 

You have been selected to be the arbitrator in the above case. If you are able t 
accept this responsibility, please complete and post this document. 

It is most important that the parties have complete confidence in the arbitrator 1 
impartiality. Therefore, please disclose any past or present relationship with th 
witnesses, parties, or their counsel, direct or indirect, whether financial, 
professional, social or of any other kind. If anv relationship arises during the 
course of the arbitration or if there is anv change at anv time to the bioaraphica 
information that vou ha ve provided to the AAA, it must also be disclosed . Any 
doubt should be resolved in favor of disclosure. If you are aware of such a 
relationship, please describe it below. 

^ I have nothing to disclose. 

<~ I hereby disclose the following: 



r Philip Poh, being duly sworn, hereby accepts this appointment, attests that 
panel biography provided by the American Arbitration Association is accurate 
complete, and will faithfully and fairly hear and decide the matters in controver 
between the parties, in accordance with their arbitration agreement, the Code 
Ethics of Arbitrators in Commercial Disputes, and the rules of the American 
Arbitration Association, and will make an award according to the best of the 
arbitrator's understanding. 



Dated: 10/08/2001 



Submit Ca 



eCg Subscriber Home Library Directories 
Welcome Philip Poh : [Pirtner^USER] on AAAeCg ! 

My Cases > test > Postings 



Site Map 
Contact Us 
Privacy Policy 
Help 



My Cases My Peer Groups Mediator Calendars My Account 



[Neutral] 




ABC vs. 2XC 

John Emmert vs. George G.. 
Mock Arbitration 
Mock Mediation 
test 



Back to AAA Home 



Th* eCg Stat Box 



B2B online purchasing in the 
U.S. will grow from 7% to 
40% of total ordering by 
2004. (Source: Boston 
Consulting Group) 



Summary | Actions | Postings 1 Documents j 

Postings Add Topic 

j§ Arbitrator Answer 

I am available for a conference call on May 27, 2001 between the 
hours of 10:00 a.m. and 5:00 p.m. Central Time. Please advise of your 
availability. 

Posted by: Cindy Rumney on 06/1 9/01 

^Respondent " 

Cindy Rumney Answer 
I would like to take this opportunity to introduce myself as your Case 
Manager. I can be reached at 1-866-249-7472 during the hours of 
8:30 to 4:30 Central Time. You can also use the Contact Case 
Manager under the Actions tab to contact me. 

Posted by: Cindy Rumney on 06/01/01 

nf* Cindy Rumney Answer 
This will acknowledge recipt of a request for On-Cail Mediation from 
the Claimant Please review the List for the Selection of Mediators 
under the Actions tab. From this area you can also check the availaility 
of any of the mediators. Please follow the instructions on the form. We 
ask the parties to submit their lists within 24 hours of this posting. 

Posted by: Cindy Rumney on 06/01/01 



Fife m 



Site Map 
Contact Us 
Privacy Policy 
Help 



eCg Subscriber Horn* Library Directories 
Welcome Philip Poh : [PartnerJfUSERJ on AAA eCg ! 

My Cases > test > Documents 



Documents 



My Cases My Peer Groups Mediator Calendars My Account 




Summary | Actions 



[Neutral] 
Postings | Documents | 

Add Document | Add Bookmark 
Download 



ABC vs. ZXC 

John Emmert vs. George G.. 
Mock Arbitration 
Mock Mediation 
test 



Invitation to Mediator for Appointmentdoc 

Invitation Letter 

MN- Posted by: Cindy Rumney, Esq. on 06713/01 36KB 

& Notice of Appointment and Oath of the Mediator v>ew 
Case Action:Notice of Appointment and Oath of the Mediator 

MNCR Posted by: Cindy Rumney. Esq. on 06/1 3/01 1 KB 

^Claimant's Conflict Checklist View 
Case Action:Claimanf s Conflict Checklist 

MNC- Posted by: Robert Zylowski on 06705/01 1 KB 

2^ Claim Form v«w 

File a Case: Initial Claim Form. 

MNCR Posted by: Cindy Rumney on 05/25/01 1 KB 



Hack to AAA Home 



Th& eCg Stat Box 



B2B online purchasing in the 
U.S. will grow from 7% to 
40% of total ordering by 
2004. (Source; Boston 
Consulting Group) 



Fit. Ib£ 




The parties to this matter have asked that we contact you to determine your availability to serve 

™ S ^ bee " fiIed accordance witn the AAA's Model Procedures for On 
Call Mediation. A copy of these procedures can be found in the Library. 

The parties have agreed to schedule a mediation session on at bv conference 

call. The Mediator Calendar has been modified to reflect this scheduling! 

Should you desire pre-mediation position paper, please outline your requirements in a posting to 
the parties under the Postings tab. 

Please review the following information that may be found under the Documents tab- Claim 
Forrn, Response to Claim or Counterclaim Of any), and any Conflict Checklists submitted by the 

We ask that you complete and submit the Notice of Appointment, including any disclosures you 
may have, within one day. This form can be found under the Actions tab. 

Ss^ 



Sincerely, 
Case Manager 



AAA eCommerce group [w ww.adr.orQl 0 A %A 

■ ■ — . m Page 1 of 1 

<D 2001 American Arbitration Association. All rights reserved. 
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